
Position: Ticket Agent    

Department: Columbia Icefield Glacier Adventure 

Location: Columbia Icefields   

Create mountains of memories! Living and working in the Canadian Rockies is an excellent opportunity to 

bring out the inner-adventurer in you. We are offering opportunities to lean and grow, foster new 

friendships and experience authentic mountain living. 

Pursuit Travel Canada has been providing amazing natural experiences to guests of the Canadian Rocky 

Mountains since 1892.  Starting with two young brothers providing guided excursions in the Rocky 

Mountain national parks, we are now a leading travel and tourism provider in Canada offering Canada-

wide vacation packages. We own and operate five of the biggest attractions in the Rocky Mountains; the Banff 

Gondola, Banff Lake Cruise, Glacier Adventure, Glacier Skywalk and Maligne Lake Cruise. We are passionate, 

local travel experts who help all our guests get the very most out of their Canadian travel holiday. 

POSITION DESCRIPTION 

As a Ticket Agent you will provide an informative and friendly sales experience to all Columbia Icefield 

guests. Strong guest service skills are paramount, along with a solid knowledge of the point of sales 

system, and the products and services offered within. The Icefields offers a unique experience to line in 

one of the most scenic parts of the Rocky Mountains. Located 2 hours from Banff and 2 hours from Jasper, 

the Icefields has a remote camp feel. Based out of the Icefields adventure headquarters you will be eating, 

living and working in one location. Fully immersed in the impressive rugged mountains you will be without 

access to general services for weeks at a time. Regular employee shuttles are offered into Banff and 

Jasper.  

IDEAL CANDIDATE 

The ideal candidate will possess the following knowledge, skills and abilities: 
 Excellent employee and public relations skills
 Friendly and cooperative nature
 Strong organizational skills, initiative and attention to detail
 Mature, energetic, and dependable, self-motivated and enjoy working in a team environment
 Fluent in English, both written and spoken with ability to clearly communicate and comprehend 

over two way radio
 Capable of performing demanding physical/manual duties
 Enjoy working in a more remote type location (camp setting) and have an outdoor/explore 

enthusiast nature
 Class 5 driver’s license and First Aid certification are an asset

 To honour Pursuit Travel Canada’s commitment to be “Always Honest” all employees must 
consent to a criminal record and credit check
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