
Position: Food & Beverage Attendant  

Department: Brewster Banff Lake 

Cruise Location: Banff, Alberta  

Term: Full-time, seasonal  

Create mountains of memories! Living and working in the Canadian Rockies is an excellent opportunity to 

bring out the inner-adventurer in you. We are offering opportunities to lean and grow, foster new 

friendships and experience authentic mountain living. 

Pursuit Travel Canada has been providing amazing natural experiences to guests of the Canadian Rocky 

Mountains since 1892.  Starting with two young brothers providing guided excursions in the 

Rocky Mountain national parks, we are now a leading travel and tourism provider in Canada 

offering Canada-wide vacation packages. We own and operate five of the biggest attractions in the Rocky 

Mountains; the Banff Gondola, Banff Lake Cruise, Glacier Adventure, Glacier Skywalk and Maligne Lake 

Cruise. We are passionate, local travel experts who help all our guests get the very most out of their 

Canadian travel holiday. 

POSITION DESCRIPTION 
Food and Beverage Attendants will demonstrate a positive attitude and good communication skills to 
ensure that a high level of customer service is given to each guest. Responsibilities include: assisting guests 
with selection of food and beverage products, taking payment from guest, maintenance and cleanliness 
of service & dining areas, stocking products, ensuring guest satisfaction with prompt and friendly service, 
assisting in preparation of products, acts with integrity, honesty and knowledge that promotes the culture, 
values and missions of Brewster, maintains a calm demeanour during periods of high volume or unusual 
events, maintains regular and consistent attendance and punctuality, ensuring correct cash and float 
security during operating hours,  maintains a safe and clean environment in all areas controlled by Banff 
Lake Cruise. 

IDEAL CANDIDATE 

The ideal candidate will possess the following qualities: 

 Cash handling experience
 Strong customer service skills
 Second language an asset

 To honour Brewster Travel Canada’s commitment to be “Always Honest” all employees must

consent to a criminal record and credit check

http://www.brewster.ca/vacation-ideas/
http://www.brewster.ca/rocky-mountains/
http://www.brewster.ca/rocky-mountains/
http://www.brewster.ca/rocky-mountains/destinations/banff/activities/banff-gondola/
http://www.brewster.ca/rocky-mountains/destinations/banff/activities/banff-lake-cruise/
http://www.brewster.ca/rocky-mountains/destinations/columbia-icefield/activities/columbia-icefield-glacier-adventure/
http://www.brewster.ca/rocky-mountains/destinations/columbia-icefield/activities/glacier-skywalk/



