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ACTIVITY INSTRUCTOR
Our Activity Instructor introduce guests to a variety of outdoor
activities, from quad biking and fencing to climbing and initiative
exercises. You will deliver these sessions safely and ensure our guests
have an enjoyable experience. 

As a Group Leader you will take care of the pastoral care side of a
groups visit, find yourself organising evening entertainment and
liaising with visiting teachers and party leaders

The Activity Instructor/Group Leader role combines these two roles
enabling you to broaden your own experience and develop
numerous transferable skills. You will find yourself delivering both
roles but will be able to spend more time in one role depending on
where your skills lie.
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RETAIL
All of our centres have a gift and tuck shop where guests can buy 
all manner of our partners related goodies as well as refreshments,
souvenirs and confectionery. 

Some of our larger centres also have onsite bars which are open in
the evening for our partners adult guests and staff – these are also
staffed by our Retail Assistants.

At some of our smaller centres this role is combined with that of
housekeeping or General Assistant so you will spend your time
between the roles. 

The gift and tuck shops are open on a daily basis and are where 
you will predominantly be based. You may have the opportunity, 
in your spare time, to participate in evening entertainments/
activities with our partners guests and build up your skills,
competencies and confidence.
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CATERING
As a Catering Assistant, you will work in a fun and friendly team 
who care about delivering the very best dining experience and
achieving highs standards of customer service. Working as a
Catering Assistant provides a fantastic opportunity to develop 
your catering skills through learning from catering professionals 
in a supportive environment.

You’ll support the team in a range of tasks from serving, food
preparation, pot washing and ensuring dining areas are kept clean
and tidy and adhere. Your working week will involve a combination
of breakfast, lunch and evening meal shifts but unlike most catering
roles you wont be working late into the night with a typical evening
shift finishing before 8pm.
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HOUSEKEEPING
On a daily basis Housekeeping Assistants will work as part of
a large team to prepare and ensure all accommodation and
communal areas are kept clean and tidy for our guests.

At some of our smaller centres, this role may also require you
to serve guests in the centre shop and conduct stock takes.


